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EPA’s Safe Drinking Water Hotline at 1-800-426-4791
or at epa.gov/safewater/hotline/.




Where does my drinking water
come from?

City of Potlatch supplies drinking
water from three groundwater wells
(Well #1 Ridge W, Well #2 Scenic, and Well
#3 Ball FL)

As water travels through the ground, it
dissolves naturally occurring minerals and,
potentially, radioactive material, as well as

picking up substances from human or animal
activity. To ensure that tap water is safe to
drink, EPA enforces limits on the amount of
contaminants in public water systems.

What is a Contaminant?

A contaminant is any physical, chemical,
biological, or radiological substance
present in water that, in high doses,
could be harmful to human health or affect
water quality. Common in almost all water
sources, contaminants come from naturally-
occurring substances or from human
activity.

After collection, your drinking water is
treated by disinfection, which involves the
addition of chlorine to kill dangerous
bacteria that may be in the water.

Potential Water Contaminants

Drinking water is reasonably expected to
contain at least small amounts of some
contaminants. This does not necessarily

mean the water poses a risk.

Microbial contaminants:
Viruses and bacteria, which may come
from sewage treatment plants, septic
systems, agricultural livestock operations,
and wildlife.

Inorganic contaminants:
Salts and metals, naturally-occurring or
from urban storm water runoff, industrial or
domestic wastewater discharges, oil/gas
production, mining, or farming.

Pesticides and herbicides:
Comes from agriculture, urban storm
water runoff, and residential uses.

Chemical contaminants:
Chemical by-products of industrial
processes and petroleum production, and
can also come from gas stations, urban
storm water runoff, and septic systems.

Radioactive contaminants:
Naturally-occurring or the result of oil and
gas production and mining activities.

Understanding Lead in
Drinking Water

Lead in Home Plumbing

If present, elevated levels of lead can cause
serious health problems, especially for
pregnant women and young children. Lead
in drinking water is primarily from materials
associated with service lines and home
plumbing. We cannot control the variety of
materials used in plumbing components.
You can minimize the potential for lead
exposure by flushing your tap for up to 2
minutes before using water. If you are
concerned about lead in your water, you
may wish to have your water tested.

The city of Potlatch conducted a Lead
Service Line Inventory (LSLI) to locate all
lead plumbing within the drinking water
system, within both the infrastructure and
individual consumers’ homes. You may
request information from the LSLI from the
City.

Level 2 Assessment

During routine monitoring in December
2025, our system received several
sample results positive for coliforms.
Coliforms are bacteria that are naturally
present in the environment and are used
as an indicator that other, potentially
harmful, bacteria may be present.

The positive samples indicated the need
to look for potential problems in water
treatment or the distribution system.
When this occurs, we are required to
conduct an assessment to identify and to
correct these problems. Our system
conducted a Level 2 Assessment in
January 2026 to evaluate operations,
sampling procedures, and infrastructure
for potential issues. This assessment is
an in-depth investigation for severe
contamination that requires state
approval. Corrective actions were
conducted until sampling indicated that
the contamination had been resolved.

Tips to Protect Your Source Water

Eliminate excess use of lawn and garden
fertilizers and pesticides - they contain
hazardous chemicals that can reach your
drinking water.

Pick up after your pets to prevent harmful
bacteria from flowing through the ground
into drinking water sources.

Dispose of chemicals and pharmaceuti-
cals properly as per the instructions on
the product or by researching online.

Find a watershed or wellhead protection
organization in your community and
volunteer to help. Use EPA's Adopt Your
Watershed to locate groups in your
community.



